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The writer takes the Industrial Placements in Ritz Carlton Pacific Place Jakarta. The 
industrial placement program was conducted from February 7th until July 6th 2021.The 
purpose of this industrial placement is to increase writer’s experience and knowledge 
about hotel, also develop the writer’s skill and mentality especially in Food Production 
Department. The program is very useful to build the writer’s character and self-
development. The writer experiences the real hotel industry through this industrial 
placement program and learn a lot about hotel business. The writer chose Ritz Carlton 
because of its popularity of being one of the well named hotel in Jakarta. This report is 
made as a partial fulfillment for the course curriculum. Hopefully the writers can give 
information about what activities are performed or how the real industry works for the 
readers. This information in this report can be a reference or comparison for course 
curriculum in the campus. 
 



















Penulis mengambil program magang di Ritz Carlton Pacific Place Jakarta. 
Program magang berjalan dari tanggal 7 Februari 2021 sampai dengan 6 Juli 2021. Tujuan 
dari program magang ini adalah untuk menambah pengalaman dan pengetahuan penulis 
tentang hotel, juga mengembangkan keterampilan dan mental penulis khususnya di 
Departemen Produksi Makanan. Program ini sangat bermanfaat untuk membangun 
karakter dan pengembangan diri penulis. Penulis belajar banyak tentang proses industri 
produksi makanan dan bisnis perhotelan. Penulis memilih Ritz Carlton karena 
popularitasnya sebagai salah satu hotel ternama di Jakarta. Laporan ini dibuat sebagai 
pemenuhan sebagian dari kurikulum mata kuliah. Semoga penulis dapat memberikan 
informasi tentang kegiatan apa yang dilakukan atau bagaimana industri yang sebenarnya 
bekerja untuk para pembaca. Informasi dalam laporan ini dapat digunakan sebagai 
referensi untuk kurikulum di kampus. 
 




















After all the efforts that leads the writer to be the part of the industrial placement’s 
trainee in Ritz Carlton Pacific Place, the writer took this big opportunity to express the 
gratitude to the people who have been supporting the writer all this time. 
The writer would like to express the greatest gratitude to Chef Ken Lee, as an 
external supervisor at The Ritz Carlton Jakarta Pacific Place and to all staff in the Food 
and Beverage Department kitchen at The Ritz Carlton Jakarta Pacific Place who have 
been willing to guide the writer through the kitchen system. All co-workers are also giving 
information that really helps the writer for the entire duration of the program. Thank you 
for all, guidance, support and the learning process together. 
The writer is also very grateful for the amazing support and assistance from my 
Training Report advisor, Ms. Adestya Ayu Armielia who came to monitor my 
performance using zoom meeting. Also, thanks to all my classmates who always keep in 
contact to support each other. Without their encouragement, this report would be difficult 
to finish. 
The never-ending support from God and family members that supported the writer 
through all this time. The writer is very grateful for their undying blessings and support. 
The writer hopes this report can be useful for all the juniors at Universitas 
Multimedia Nusantara, Hotel Operations Program. The writer hopes that they can gain a 
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